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It Pays To Be Phone Wise

Hang Up On High Public Phone Rates
Operator Service Providers (OSPs) provide long distance

service -- and in some cases local telephone services --

from pay telephones or telephones located in public plaﬁ%TEN after you dial the number you are calling to

such as hotels, motels and hospitals. The OSP Sem%%t%rmine which OSP is handling your call. The FCC's

public telephone generally will handle a call if "0" is dIFules require each OSP to identify itself to the consumer

aled before dialing any other number. at the beginning of the call and before the consumer in-

. : - . curs any charges.
You can identify the OSP providing service for a public

Consumers placing calls away from home often
do not know which telephone company they
are using. Before you leave home
contact your chosen long distan
company and obtain instructio
on how to place calls through t
company from public telephones.

telephone by following these easy steps: Beginning July 1, 1998, most OSPs must also orally
notify callers of their right to obtain rate quotations for
STOPbefore making the call. interstate calls before the call is connected and billed.

Consumers will be able to learn the total price of a tele-
phone call -- including any surcharges -- by simply press-

LOOK at the printed information on or near the tele :
ing a button, such as the pound key, or staying on the

phone. The FCC's rules require each public telepho |
provider to post on or near each telephone -- in plain
view of consumers -- the name, address, and toll-fr

telephone number of the OSP, She price disclosure requirement will give you the op-

portunity to hang up on high rates and to “dial around”

. . . , . the OSP by following your chosen long distance
The information must include a written disclosure th : . . .

. . mpany’s instructions for placin lIs from lic tele-
the OSP’s rates for operator assisted calls are avalla%0 pany’s instructions for placing calls from public tele

. . . phones.
that consumers have a right to obtain access to the inter-

state long distance carrier of their choice, and may call
that carrier using that telephone.
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Don't Let Your OSP Bill Be Phone Wise
Surprise You It Pays To Know the Rules

[] Unless you use coins to pay for a call, the OSP willThe FCC has adopted rules to ensure that interstate
require you to charge the call to a calling card, call col-OSP services are provided to consumers in a fair and
lect, or bill the call to a third party. reasonable manner.

[ The OSP most likely will be able to bill you for a call In addition to the FCC consumer protection rules de-
at its rates if you use a calling card that includes youscribed on the first page of this brochure, the FCC has
entire telephone number as part of the calling card numalso adopted the following rules:

ber.
You have the right to place calls from a public tele-

0 Remember phone through the long distance company you want
to useby dialing an access code -- such as an 800 num-

Calls handled by an OSP will be billed at the OSP’s ratesher, a local number that begins with 950, or a seven-

not the rates of the company that issued the calling cardligit access number known as a 101-XXXX number.
-- unless the OSP issued the card. Federal law prohibits blocking of 800 or 950 access to

long distance companies from public telephones.

No matter what type of calling card you use, the only _ _ _
way to be sure your call will be billed through your cho- OSPs are required to |m'med|ately connect emer-
sen long distance company is to follow that company’sjency callsto the appropriate emergency service.

instructions for placing calls from public telephones.
OSPs cannot bill for unanswered callfn areas where

equal access (1+) service is available, nor can the OSP
knowingly bill for unanswered calls where equal ac-
cess is not available.

Don't Let Your Sometimes an unanswered call will register as a billed
Telephone Bill Spoill
Your Trip

call due to the equipment used by local telephone com-
panies in areas where equal access is not available.

Beginning July 1, 1998 most consumers receiving col-
lect calls from inmates in prisons, jails and other cor-
rectional or similar institutions will be able to obtain
the price of the call by simply pressing a button or stay-
ing on the line.

OSPs providing operator services for inmate-only tele-
phones will be required to orally notify the consumer to
be billed for an inmate’s collect call of his or her right
to obtain rate quotations before the OSP connects and
bills for an interstate collect call.

The consumer can then decide whether or not they want
to accept the collect call. The consumer can also use
the rate quotation information to decide whether or not
they want to limit the length of the call.
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Filing a Complainwith the FCC

You should first try to molve your
complaint with the compg or com-
panies poviding the service or bill-
ing for the service. If you are unsuc-
cessful inyour attempts toresole
your complaint -- then you cdite a
complaint with the proper regulatory

agercy.

e

If your complaint nvolves calls
placed from one location to another
location within the same stdiatra-
state calls) you should address your

~d

Information You Must Include In Your Complaint Letter

Your Name
Compay Name(where appropriate)
StreeAddress or Post ffice Box
City, State, Zip Code
Daytime telephone number
(ircluding Area Code)

Be sue to include the folbwing information:

complaint to the public utilityegu-
latory commission for the state wherq]

A brief desciption of the com-
the service was prided. P .

plaint.

You can obtain the telephone num-
ber and address for you? Staegu- [J The nane, addess and telephone
latory agency from your local or state ngmberfor the hot_el, motel, hos-
consumer ffices or the gvernment pital or other entity where the
section of your telephone direqpor ~ Public telephonewas loated. [
The telephone numbers for the state
regulatay agencies can also be found-
on the FCC's web sitet attp://
www.fcc.gov/ccb/consumer_ews/
state_puc.html

The number on the ®dhone and
the telephoneendor (if identi-
fied on the telephone). U

[l The date or dates of the incidents
You mayfile a complaint with the involved with the complaint.
FCC if your complaint concerns
problems you had with placing calls
from one state to another stdte-

terstate calls)

Theexact numbers you dialed if []
you were unsuccessful in your
attempts to place the call through
your telephone compg of
There is no special form to fill out to choice.
file a complaint with the FCCYou
can simpy send typed or legibly ]
printed letter in youown words to:

The name of the OSRqviding
long distance service for the tele-U
phone you used.

Fedea al Communications Commission
Common Carrier Bureau 0]
Consumer Complaints

Mail Stop 1600A2

Washington, DC 20554

The names and addresses of all
the companieswolved with the
complaint.

The names and telephone num-
bers of the comp®y employees
you taked with in an effort to
resolve the complaint, and the
dates you spke with them.

The action requestiesich as a
credit or refund for disputed
charges

Copies of the telephone bills list-
ing the disputecharges. The
disputed cheges should be
circled on the copies of the bills.

Copies of correspondence re-
ceved from the companies in-
volved with the complaint and
from state or federal agencies
you contacted in arffert tore-
solve the complaint.

Copies of other documents in-
volved with the complaint.
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